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 Section 1 
Getting Started 

 
1.1 WHAT IS PIX? 
  
PIX stands for Preservation Information Exchange.  It is a website developed by Rural 
Development’s Multi-Family Housing Office of Rural Housing Preservation at USDA.  Here, 
non-profit organizations and public bodies, interested in providing affordable rental housing in 
rural America, can register and obtain information on Multi-Family Housing (MFH) properties 
that have applied to prepay or have offered to sell their property to a non-profit organization.  
Registered users can choose to receive information via email on MFH properties listed in their 
area of interest.  A Property Fact Sheet provides additional information on each property 
including unit and rental information, contact information and even a picture of the property if 
available. 
 
 
1.2 BENEFITS OF PIX 
 
As a housing organization interested in providing affordable rental housing in rural areas, this 
site will provide up-to-date information on Rural Development’s Multi-Family Housing 
properties that are listed for sale or prepayment.  Contact information provided for each of these 
properties will enable you to directly contact the owner if you are interested in purchasing the 
property.  You can also choose to receive updated listings via email on a weekly or monthly 
basis. 
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1.3 REGISTERING WITH PIX 
 
The URL for the PIX Home Page is:  https://pix.sc.egov.usda.gov/ 
 
 

 
 
 
From the PIX Home page you will log in with a User ID and password.  If you are a first-time 
user, you must register to obtain a User ID and password.  From the PIX Home page, click 
on the Register tab to navigate to the Create Registration page. 
 

PIX Home 

1. Click Register 
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Complete the information on the Create Registration page and click Save.  Be sure to enter a 
valid email address. 
 

Create Registration 

1. Enter Information 

2. Click Save 
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Confirm the registration.  You will then see a Registration Saved page. 
 

Confirm Registration 1. Click OK 
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Within a few minutes of the Registration SAVED message, you should receive a Confirmation 
email. 
 
 

Registration Saved 
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Confirm your registration by clicking on the Confirmation link. You will then see a Registration 
Confirmed page. 
 
 

Confirmation Email 

1. Click Confirmation Link 
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Once you have confirmed your registration, your registration information will be reviewed and 
your account activated.  You should receive an Activation email within one or two business 
days. 
 

Registration Confirmed 
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Once you receive the Activation email, you will be able to log into PIX with the User ID and 
password that you received with your Confirmation email.  On the PIX Home page, enter your 
User ID and Password and click Submit. 
 
 

Activation Email 
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Once you log in, you will see the PIX Welcome Page.  From here, you have access to all the 
Navigation tabs. 
 
 

PIX Login after Activation 

1. Enter User ID & Password

2. Click Submit 
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1.4 NAVIGATING IN PIX 
 
Once you have logged in, you will see a Welcome Screen. From here you can access the 
following navigation tabs. 
 
PIX Home:  Return to the Login page. 
 
MFH Search: Obtain a listing of properties in the process of prepayment or sale to non-

profits, based on various search criteria. 
 
Edit Registration: Change your registration information. 
 
MFH Regulations: Access the Multi-Family Housing Regulations and Handbooks. 
 
Contact: Send an email message to the Multi-Family Housing Office of Rural 

Housing Preservation. 
 

PIX Welcome Page 

Navigation Tabs 
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1.5 FORGOT YOUR PASSWORD? 
 
Your User ID will be the same as your Tax Payer ID.  However, if you forget your password, 
you can click on the Forgot Your Password? link to request your password. 
 
 

 
 

“Forgot Your Password” Link 

1.  Click “Forgot Your Password” Link 
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On the Retrieve Password Form, enter your User ID and click Send.  A message will confirm 
that your request has been sent. 
 
 

Retrieve Password 

1. Enter your User ID 

2.  Click Send 
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Very shortly, you will receive an email with your User ID and Password. 
 
 

Password Successfully Sent 
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Retrieve Password Email 
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1.6 LINKS TO RELATED SITES 
 
From the PIX Home Page you can access the PIX Users’ Guide in .pdf format. Other links 
include the USDA Rural Development Web site and the site for HUD Fair Market Rents. 
 
 

 
 

PIX Users’ Guide 
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Section 2 
MFH Search 

 
 
 2.1 SEARCH FOR PROPERTIES 
 
From the PIX Welcome Page, click on the tab for MFH Search. 
 

 
 
On the MFH Search page you can specify the following search criteria: 
 
Status:  Prepay Requested or 

For Sale 
 
State: Select a single State, multiple States or all States (using the CTRL and SHIFT 

keys) 
 
Project: Select a Project Type of Any, Family or Elderly 
 
Apt. Units: Specify a range of Units or leave blank. 
 

2. Click Search Button

Search Properties 

1. Select search criteria
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After specifying your search criteria, click the Search button.  PIX will display a listing of 
properties that meet your search criteria.  In the example below, all properties are selected from 
the State of Iowa that have requested prepayment. 
 
 

 
 

Select a Property 

1. Click the Select 
Radio Button 

2. Click Select Button
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2.2 VIEW A PROPERTY FACT SHEET 
 
To view a Property Fact Sheet, select a property and click the Select button.  The Property Fact 
Sheet appears in a separate window. 
 
 

 
 

Property 
Fact  
Sheet 
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2.3 DISPLAY PROPERTY PICTURE 
 
On the Property Fact Sheet, scroll down to the Project Picture field.  If a picture is available, 
you will see a Link to Picture.  Click on the link to view the picture. 
 
 

 
 
 

Display 
Property 
Picture 

1. Click Link to 
Display Picture 
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View Property Image 
1. Click Close 
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2.4 SAVE SEARCH CRITERIA 
 
On the MFH Search page, select the search criteria for the types of properties you are interested 
in.  Click the Search button to view the results of your search.  To save the search criteria, click 
on the Save Search button. 
 
 

 
 
 

Save Property Search Criteria

1.  Select Prepay or For Sale 

2.  Select State(s) 

3.  Select Any, Family or Elderly 

4.  Select Range of Units 

5.  Click Save Search 

Search 
Result 
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Each time you navigate to this page, the page will retain your search selection that you saved.  
Click Search to retrieve properties based on the saved search criteria.  You can always change 
the selection to view a different set of properties.   

Search Criteria Saved
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When you registered, you had the option to select an Email Frequency of Weekly, Monthly or 
None.  If you chose Weekly or Monthly, you will automatically receive an email listing based on 
the search criteria that you saved.  Below is an example of a typical email that you might receive. 
 
 

 
 
 
Click on any of the links to view the corresponding Property Fact Sheet. 
 
 

Property Listing Emailed to You 

1.  Click on Link
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View 
Link 
from 
Search 
Email 
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Section 3 
Edit Registration 

 
 
3.1 EDIT REGISTRATION INFORMATION 
 
From the PIX Welcome page, click on the tab for Edit Registration.  Edit your information and 
click Save. 
 
 

 
 
 

Edit Registration 

1.  Modify Entry

2.  Click Save 
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3.2 REQUEST EMAIL LISTINGS OF PROPERTIES 
 
On the Edit Registration page, an Email Frequency field gives you the following drop-down 
options: 
 

• None  
• Weekly 
• Monthly 
 

If you wish to receive regular email listings of properties, based on the search criteria that you 
saved, select the Weekly or Monthly option.  Make sure that you have, in fact, saved your search 
criteria on the MFH Search page (see Section 2.4). 

Registration Updated 
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Section 4 

MFH Regulations 
 
 
4.1  VIEW MFH REGULATIONS 
 
The following four links are available to view pertinent sections of the current Multi-Family 
Housing Regulations. 
 
 

 
 
 

MFH Regulations 

1. Click Regulation Link 
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RD Instruction 3560 
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MFH Handbooks 
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Chapter 15:  Project Preservation
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Chapter 7:  Transfers of Project Ownership 
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Section 5 

Contact MFH 
 
 
5.1 SEND AN EMAIL 
 
From the PIX Welcome page, click on the Contact tab if you wish to send an email to the 
program sponsors of PIX. 
 
 

 
 
 
Enter your message in the Comments box and click Send.  A reply will be sent to the email 
address that you entered on the Registration page. 


